
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Amounts expressed in thousands of reais, (unless otherwise stated) 



 
 

 

1. General Customer Service Data 

  

          

    

  

    



2.1. Water Supply System 

2.2. Sewerage System 

3. Performance Indicators 



4. 

Chart 1 - Volume of Investments by System in Q4/2019

Water Sewage Others 

Chart 2 - Volume of Investments by System in 12M2019

Water Sewage Others 



 

 



 

 

5.1 Net Sales 

5.2 Costs and Expenses 

5.3 EBITDA 

 

 

 

5.3.1 EBITDA Margin 

 



5.4 Adjusted EBITDA 

5.4.1 Adjusted EBITDA Margin 

5.4.1.1 Non-recurring expenses in financial year 

2019 

5.4.2 Gross Sales Revenue 

Water 
67% 

Chart 3 - Segmentation by Type of System

Sewage 
33% 



 
 

 



5.4.3 Water supply revenue 

5.4.4 Sewerage Revenue 

5.4.5 Deductions from Gross Operating Revenue 

Chart 4 - Segmentation by Customer Category

Social Rate  
0% 

Commercial  
13% 

Industrial  
3% 

Public  
5% 

Residential Water 
 79% 



5.4.6 Net Operating Revenue 

5.5 Costs of Services Provided 



5.5.1 Personnel 

5.5.2 Material 

5.5.3 Electricity 

5.5.4 Third Party Services 

5.5.5 General 

5.6 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



 

5.6.1 - Personnel 

5.6.2 - Materials  

5.6.3 - Third Party Services 

5.6.4 - General Expenses 

5.7 Commercial Expenses 



5.7.1 

5.7.2 

5.7.3 

5.7.4 

 

 
5.8 – Provisions / Reversals / Losses / Recovery 

of Prescribed Credits: 

 

 
 



 

 

 

5.9 



 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 



6.1 Net Income / Loss

7.1.1 

7.1.2 

Current Assets 
 R$ 654,061 

Chart 5 - Evolution of Total Assets

Non-Current Assets 
 R$ 4,818,272 

Chart 6 - Asset Structure - 12M2019



7.1.3 

7.1.4 

7.2 Non-current assets 

7.2.1 

7.2.2 

7.2.3 

7.3 Liability 

 

 

 

7.3.1 

7.3.2 

Current Liabilities  
R$ 731,251 

Shareholders' 
Equity 

 R$ 2,801,329 

Chart 7 - Breakdown of Liabilities + PL - 12M2019

Non-Current 
Liabilities  

R$ 1,939,753 



7.3.3 

7.3.4 

7.3.5  

7.4 Non-Current Liabilities 

7.4.1 

7.4.2 

 

7.4.3 

7.4.4 

7.5 



Risk Rating  
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